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is our business. 

DOCKET FILE COPY ORIGINAL 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no June 24, 2014 
phone: 301-459-7590, fax: 30t-5n-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.oom 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Aceepted/P'lies 

JUN~ 4 2014 · 
federal ~~munfcations Commission 

Office of the Secratary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of BPM, Inc. d/b/a Noxapater Telephone 
Company 
Study Area Code 280461 

Dear Ms. Dortch: 

On behalf of BPM, Inc. d/b/a Noxapater Telephone Company ("Noxapater"), 
JSI files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 

Noxapater seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service 
Quality Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cf21-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

N.o. o! Cjopi&S rac'd __ 0-r ) 
List ASCDE . 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order}. 47 C.F.R. § 54.313(£)(2}. 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Marlene H. Dortch, Secretary 

June 24, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 

JUN 2 4 2014 
\. . .... 

2014 ETC Annual Report ofBPM, Inc. d/b/a Noxapater Telephone 
Company 
Study Area Code 280461 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client BPM, Inc. d/b/a Noxapater 
Telephone Company ("Noxapater") hereby requests, pursuant to Sections 0.457 and 
0.459 of the Commission's rules,1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the MatterofConnectAmericaFund, WC Docket No. 10-90, Order DA 14-591 (rel. May l, 2014). 
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4. With respect to identifying the degree to which the subject attaclunent concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 

5 See Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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280461 

NOXAPATBR TE:l. CO 
Acoepted/F'lles 

2015 

<035> Contact Telephone Number: 
Number ot the person Identified In data line <030> 

6017643171 e xt. federal C~~muntcatlons COTnmlsston 
Office at the Seers~ 

<039> Contact Email Address: 
Email ot the person ldentltled In data line <030> 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,,.J_..,.._., 

I I Q< .. check box lfno outages to rep<>rt 

(comp!1t1 oUo<httl worklh«ll) I 

(tomp!f't~ ttltockcd wotbhttf} I 

{ I~ 

<310> ::,::·:::: :::~·· T' I • I 

I I I~~ 
(olt<n:h dnc<lpri'Hdotl-~-.-.-,,---"===== 

<320> Unfulfilled Servk:e Requests (bro.;.a:.:db::a::.:n:;dl:...__.::I =o ====='L----------. I 

<330> Detail on Attempts (broadband) 
(0<10<.h dtWfplW. dOCIHnMIJ 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 
fixed ~o_._o ______ ~ 
Mobila L.. o;;.;·,.;;o ______ ....1 

Number of Complaints per 1,000 customers broadband 
Fixed 1-o_._o ______ ~ 

Mobile L.o_._o_,,.....,....,.,.......,,....,.....,,.. 
Service Quality Standards & Consumer Protection Ru es Compliance (<t•«lr to Ind/cot• «•11//tolkN>) , ............. . 

F.;.u::.nc=ti.::.O::;na::.:l::.lt.z..:.:ln:.;E:::m=er=e::.:n.::.ct.S~l::.:tu::.:a::.t::.IO:.:.n:;:;s _______________ (d>Kk 1otndico1cc•rlf/fcoflonJ 

2804611 ... 610 . pd£ 

olloc/IM tkmtpUW d<Xuo,.nl) 

<700> Company Price erlnes voice 

<710> Company Price Offerings (broadband} 1<omp1.it 011ochtc1 worhh••tl 

<800> Operating Companies and Afflllates (compl•t• 011adto11 wor1·111Ht} 

<900> Tribal Land Offerings (Y/N}? 0 @ (ifyos,complt .. 01tochodwo«1l1 .. 1) 

<1000> Voice Services Rate Comparability (<h«t101m11ca""""/1<01;on) 

<1010> '"'---------=--=------------'' '"~·-~<1100> Terrestrial Backhaul (Y/N)? e 0 (rfno~ chm tolttdlcotoc«UJl<•ttonJ 

<1110> 
<1200> Terms and CondltiOn for lifeline Customers 

(compl~lf' oUochN wwbltttt] 

(<Om(Jl<I• 011od>td-*•h .. 1} 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

lndud/ng Rote-of-Return Carriers offilioted with Price Cop Local Exchange Carriers 
<2000> (ci..ck to lndi<ol• CMiflcuUm/ 

<2005> (cM!f>/<l••lloch<t/W01kslWI} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROf! Additional Oocumentat!oo Worksbeet 
(chttlt 10 /ndlcolt mll//CflUonJ 

(compl~Ce attoche!d worhM,t) 

I I 

I I 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

REDACTED FOR PUBLIC INSPECTION 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person U5AC should contact r~rding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) •s 
year plan" filed with the fCC? 

2804Gl 

NOXAP.\Tn TSL CO 

:1015 

John ~rce 

601760171 ext. 

jpea:eH!>ayapringstel .net 

(yes/no) 0 @ 
(yes/no) Q 0 

If your answer to Line <111> ls yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan• on file with the fCC, as it relates to your provision of 
voice telephony service. 

Attach F"rve-Year Service Quality Improvement Plan or, in subsequent years, 
your ;mnual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
enc which only receives fro2en support, your progress report is only 

required to address voice telephony service. 

Im .. = .. ~ I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census blodc as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF}was used to improve service coverage 

How (USF) was used to improve service capacity 

?rovide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page2 

Page2 
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<010> Study Area Code ~•ot,1 

<01S> Study Are• Name NOXAPATER TE!. CO 

<020> Program Year 2 015 

<030> Contact Name· Penon USAC .should contact recatdint this data John Pee.roe 

<035> Contact Telephone Number · Number of per>0<1 identified in data line <030> 60176'3171 ext. 

<039> Contact EmaM Address· Email Address of person identified In data line <030> jpeer«<?bayspri ngt tel . net 

<220> <b: b: · - . 

NORS Did This Outace 
Referena Outace Start ouuceStart OutaceEnd Outage End Numbe.-of 911 Fea1itles ~rviQe Outage Affect Multiple 

Number Date Time ~e Time Customers Affected Total Number of Affected Desulption (Chedc Study Areas ~rvice avt.ce Preventative 
Customers !Yes/ No) all that apply) (Yes/ Nol Resolution Procedures 

Paee 3 



REDACTED FOR PUBLIC INSPECTION 

<OlD> Study Atta Code 280461 

<015> Study_ Area Name llOXAl'ATmt TEL CO 

<020> Program Yeu 2015 

<030> Contact Name. Person USAC should cont~ regarding this data _ ;r0m~ 
<035> Contact Telephone Num~ • Number of person Identified In dat.J line <030> 6017'4317~ exc. 

<039> Contact Email Address-Email Address of person identified in data fine_<030> j pun:dl>&yap;:i?'J!ul . r.u 

<701> Residen~ l.oc31 Service Ol3rge Effective Date 

402> Sincle Sme-wide Resldenrial Local Service Charce 
r111nou I 

~a;<n.<~~~~~!!:!"i<w.V-~~--.. ~7'1'i~.l'<703> r~~ i 'j@''.,,;:. A<.J•<ijf.f@.,~'3?<',,,;=,,yspl?,\>.W;~ ;J$'\ff~2':'. 
Residential Local 

Stete Exchlnge (ILEC) SAC!CETC) Rate Type Service Rate 

~lb..: 
.. .it~~~~~s?Ag_l?ll:l '~;.:~ .. . · · · ~ .. :~ 

State Subsalber Une Chafi.e I State Univtfsal Service~ 

C:"-~ ,.,...,.,..,...hn,,.. '-• '"t"'Vchn,...+ 

Pace4 

Mandatory Extended Area 

Sarvlca Charge Total per line Rates and FH: 

Pa&t 4 
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<010> Study Aro Code 2504'1 

<OlS> Studv Ate• Name &IOXAPATlll T!J. 00 

<010> Prcsram Year 201S 

<030> Contact Name. Person USAC should contact rqardi!'J this data Jo.'1.n P'earce 

<035> Coo tact Teleefl()ne Numbet • Number of person identified in data line <030> 60l7'431Tl ut . 

<0~9> Contact Email Address· Email Address of ~oo ldentilied in data line <030> jpearcdbay•pri:>gat:el .nee 

~ ... <711> .... %~: 
I 

&'ff"~~~4~~j,'~i'~~~--<l';fl'U~~lm'!!..~~k~~~~llm<~~~a ~.'~P. ____ :.n~;•i.fY~~/'~~~~{i~~~;.o/'~ •• ~%W!1t:~~ .. Q~1 ~~~~~ ~~~~~~~~~~.~-'"-~ .. r.~~~f,;.i(®~:~f~~~~ 

State £xchan1e (IL.EC) Residential R<lte 
State Regulated 

~es 

C'--

• --.1---£ 
rV'Vln..;JIJVV\ 

Total Rate and Fees 

... 

Br.,.dbaad SeMce • 
Oownload Sllffd 

(Mbps) 
Broadband Service· 

Upload Speed (Mbps) 
usareAllOW1'1<• 

(GB) 

UNge Anow..nce 

Actlon Taken When 
Umlt Re1ched {sdect} 

P-ses 

Pages 
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<010> Stud~ Area~ 21C<'l 

<015> Study Area Name ~-co 

<020> Program Year 2011 

<030> Contact Name. Person USAC shoukl contact regarding this data John ~--a~ce 

<035> Contact Telephone Number· Number of person identified in dat3 line <030> 6017643171 ext · 

<039> Contact Email Address · Email Address of person Identified In data Ene <030> jpea~cdbaysoring_stel. net 

<810> Reportit\g Carrier Bl'M, Inc. 41bl .. M<>Upater Telcphoae C""P'lny, tr.e. 

<811> Holding C-0mpany Colcnial Tel.epl:crn: C""'l'any 

<812> Operating Company Noxap.acer Tele~~· Co:T_IP~"X~ Inc. 

~~fil~~w.:N~£'-'"1~~"""'~'91'%~~"l'l~~ 
<813> ~~~~~""'·~~~~~~lh'!,'~~~Yi'Si.~)W~:~~;~ 

Affiriates 

·.w~·~ 
f,hiwt~n···~~.w.tll~:!l..~B· 

.. .,,~Wifi~:\~B~~~~~~~~~-~~t~ 

SAC -~·"· 

-- See attJched workshitef --

~~~.-;;m-""f~'<l:.~Yr-,,,,.~~ "" j),~~:;s'!'.W,$.~~~.Rllli~~-.... ~'.~~ll!'l!<'.l.l<'-... 

001111 Business As Comp;iny or Brand Designation 
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<010> Study Area Code 28C'61 

<015> Study Area Name NCl'.APAtCR TE!. CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data 3o= h:arce 

<035> Contact Telephone Number- Number of person Identified in data line <030> 60li'4ll11 ext. 

<039> Contact Email Address - Emall Address of ~erson identified in data line <030> jpeuc:-~riDgatel .net 

<910> Tribal l.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Ves,No, NA) for each these boxes 

to confirm the .status described on the attached document(s), on line 920, 

demonstrates coordination With the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> 

<923> 

<924> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

<925> Compliance w ith Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Bu.siness and licensing requirements. 

I I 
Select 

(Yes, No, 
NA) 

~ 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2so•n 
<015> Study Area Name NOXAPATER Tm. co 
<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Jo!'ln Pc>nce 

<035> Contact Telephone Number - Number of person identified in data line <030> ~01ncnn ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j peai:ce<Oba)'SPringstd . net 

Please checlc this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers IC:J 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

Pages 

Pages 
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<010> Study Area Code 210H l 

<015> Study Area Name NOXAP>.nlt T£1. CO 

<020> Program Year _ 2 Jli< 

<030> Contact Name · Person USAC should contact regarding this data John Po~ct~ 

<035> Contact Tele~hone Number· Number of person identified in data line <030> '011u11 n <1rt . 

<039> Contact Email Address· Email Address of person identified in data line <!130> :!?«orcee1>aysprlngstel.nec 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I '~numo ~· I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s). on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCS receiving low-income support, carriers must 

annuany report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[2J 

(tbi 

Name of Attached Document 

Page9 
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<010> Study Area Code 2104'1 

<OlS> Studv Arn Name KQXAPAtzR T1il. CQ_ 

<020> Pr~m Year .201~ 
<030> Olnt3ct N•me • Person USAC should contact regardi~ thl' data John Purce 
<035> Cont.actTelephon• Num~r-Number of person identified In data line c030> 6017U3171 ext. 

<039> Contact Email Addres' · Email Address of penon identified in data line <030>~~r~•liba~_l:>dt\91!;.!>l . net 

OIECK the boxes bttlow to no1e compli•nce •• • r~pient of lncr-tntal Connett America Phase I suppart. &wen High COSt support. lfoeh Cost support to offMt access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § S4.313{b),(c),{dl.(e) the infonnation report~ on this fotm and in the documents attached below is ~rate. 

<2010> 

<2011.> 

<2012> 

<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental connect America Phase I niportlnc 
2nd Year Certification {47 CFR § S4.313(b)(l)) 

3rd Yea.r Certiftcatlon {47 CFR § S4.313{b){2)} 

Price Cap Carrier Receivinc Frozen support Cmification {47 Cfl! § 54.JU(a)} 

2013 Froten Support Certification 
2014 Froren Support Certification 

:ro1s Froren Support Certification 
2016 and future Frozen Support Certification 

Price Cap carrier Connect America ICC Support {47 CfR § S4.313(d)} 
Cel1ification Support U"'d to Build 8r0<1dband 

Connect America Phase II Reportinc {47 O:R § 54313(e)} 

3rd year Broadband Service Certification 
Sth year 8r0<1dband Service Certification 

Interim Prowess Certification 

Please check the box to confirm that the attached document.(s}, on line 20:21, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient ofCAF Phase II support shan provide the numbe<, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding c.alendar year. 

B 

~ 
EJ 

§ 
D 

Interim Proeress Community Anchor Institution' 
I -~-~I 

Name of Attached Document Usting Required Information 
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<010> Study AlH Code 480(41 
<015> ~Alt>N.,..._____ _____ )l!)Jll.ce1'~ TEL CO 
<020> ,._r . ., _______ 10~!. 
<OJO> Contm -· PcnonUSAC iltould.-.ct~~c,gWsdaw _______ ;;ol>n~&!:'!"' 
<CO)S> ConQaTelr.thoae Number~ __ Num~of91rson identi5ed in dlta_IN_~_ ~0176(,3111 •~t.. 

CmlDct Emal Addttn ·£mail Address of _person~~-i!-_data_rne d>~ in!!:a.~~ba.vr.orlncatel ... 11e:c. 

CH[CICU.. "°""below 10 not<tcoml)li•- on Its five Y•• MNi<• quofrty p1 .. 1,.....-"' «TOR t 54.202(•)) Oftll. fOf piWotoly held cam..., onsurlncc~whh ~financi.I ""°""" r.qul,.,...nts set forth llo 47 
Oll f S4-3Ulfl('.!~ lfunhorcmify~1t!M lnfonnotiotl ~onlhls farm and lnthe docvmerouattlched belawlo ... llMO. 

I . .. . I (l(l!01 ,_. llePort .... s y- Plan 
Mllesb>ne Cenifiatlan j.17 Cfllf S.UU(l)(1J4lll 

Name ot Atclclted Oocumtn: l.lSW\l lltQUllrtO "'°'"'non 

~ c:l>eCl< tisllOX toconfttm 11\al U'leallae:lle<ldCleument(s ), on fine 3012 oor>tains ltle~ lnlorma1ion pu~ IO 
(JOut § 5'.313 (1)(1 JOO, Ille e&rrier Sl\aft p<O'llide the numbe<, nsmes, •I'd ~-or oommunfty ancnor 1na1ilutioos lo whictl began 

prollldlng access lo brOGdbal'd se!VQ In Ille preceding calendar y•r. D 

(3011) Communlly Aildiot --·•ions (47 ciA i S4.3J3(f)(l)(a)) 
I -~u·--- I 

(30131 lsyou<..,...PM>ta~HtldROac:.N<{•7CFUS43U(l)(2)) {Y .... No) • -
Home of AlUCllod Doamo<>t IIstinc - • .,............, ~ 6j 

()0141 lfy.,.cloes"1V"'companyl\'•w•US•onuol•_. IY<>/Nol e 
Please died< ll>ffo -. to oonfitm ltlll !tut llltlcllod documenl(s). on line 301 T. oon1ains 1he required Information pursuant 10 § 54.313(1)(2) ~ ~a: 

(CJ 130Ul Eleclron0ca:qyofd>tir1nnualRUS rtpons(ClptmlneReponf0t 
Ttlt<om1rum0c•tion•8o<IOWtfs) ...... ,, ....... _. __ ... ___ , ID I (30161 

(30171 lfther-isyUoni<>tJ014,atll<~yourc:ompany'sRUS>Mual 

,."°"and ail rec;Wtd cloc&wntnmion 

(301'} II the te1PO"$eisnoonllr>c3014, ls youroampanyaud;~ 

If "~Po•>e ;,yes onU01 JOJll, plo,.ch«tc the bores bolow ta 
conf'onn your submis>ion. an h 3026 purwont to § 54.313(1){2}, <Ot!t>lns 

N.ttnecl ~~tUJOnC ~ IMonMtion tl'Z'\,.r'\ 
{Yos/Ho) ~ 

(3019) !t1tie< • <l>ff'I of \t>tit aud~td fln>nciol mtement; or (21 • n .. ncf.11 rtpan In a fwm., compmble to AUS Operati<IJ Rtl)C<t for Tcl«onvnuni<ations m 
(30201 Oocument(s) fo< Ba!ane& Shett. Income 5'.aleme<ll and Statement of Cash FlOW$ rn 
(3021l M-~ letter '-td by !ht independent co,,;fo<d publlc KCOVnlfnt 11111 petformod Ill<! company's linonciol •udil. rn 

If"" ,._is noon lu..)Olt, P.macll«kthe-.Sbelow 
IOCO!lfinnyour submlsslo<\, Oft~ 3026 "°"'""'to f S4.3U{f)(2). 
cootak\s: 

(30221 Copy ot ~ !il>...0.1 mternent whid\ N$ bttn subject to ,..;o., by an 
lndoptndent ce<tif\ed pub!Sc 0«0untan~ or 21 • fi•ancial report ;,, a 
f orma' comp11r3ble to ft US Ope.ratJns Repo4't lot Tt1ecomc.\Uriations 
lorrow-e:,;. 

(30UJ Unde<iy;ni information subleclod to a rtvlow by In;_.,.,.., .. , renlflod 
pubic; IKCO!Jntant 

(302•1 Undt<t,-;na information subjtcttd to on off.ctr ce<11f1Cotioft. 

D 

D 
[8 

(30lSJ OO<:UmOn!(s) for Balance Sllfft. tnoom• Statement•'"' S\eleRMnl of lCas: ·::,h"'F..:lows=:....-------------------.. 
260461-3026.pdf 

IJOUl AtQ<i.1'1o-li<:lf1Crequlrff ioformolion 

Him~ of AtiKhtd Docum~t Lktins Requif-ed lnfartnition 

Pogell 

P•ll 



REDACTED FOR PUBLIC INSPECTION 

<010> Studv Alee Code 2804'1 

<015> Study Alea Name NOXAP>.'tER TEI. CO 

<020> Pr ram Vear 2015 

<030> Conlact Name -Person USAC should contact regarding this data Jolin Pearce 

<035> Conlact Telephone Number· Number of person ldentlned In dala llM <030> 6017,4)1'11 ext. 

<039> Conlatt Email Address· Em•ll Addren of person Identified In data tine <030> jpaarc~baY•prinqatel. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI ftl!(lpients 

t certify that I am an officer of tile reporting carrier; my responslbllltles lncludo on.slO'lng the acwracy of the annual 1~ortlng requirements fo1 universal service support 
r~plents; tnd, to tho best of my kno"1tdge, the Information reported on this form and In any attachments Is arcurate. 

Name of Re fli Carrier: WOXAPATBR 1'l:L co 

Signature of Authorited Of fleer: CERTlflBO OHLIHB Date 

P1lnted name of Authorized Of fleer: John Pear"" 

slllon of Authorized Officer: P.:eeident 

60l76HH1 exe. 

Slud 28016l Fiii Otle Date for this form: 06/30/2014 

Persons wiUJuly ~taklng false ltatemenu on thls form c.an be put\f,had by (Jne or fctfaftoto undar tho Comn•unlc.JUons Act of 1934. 4? U.S.C. §§ 502. S03(b). or flnt orlmprbonme:nt 
under Tltl• 18 of the V•lttd St.ilu Code, ia v.s.c. § 1001. 

Page 12 
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Page 13 

<010> Study Area cede 280461 

<OlS> Study ArH Nune llOXl\PATBR TEI. CO 

<020> Pr ram Year 2015 

<030> Contact Na mt· Person USAC should contact reprdil!!! this data .John Peeu:ce 

<035> Contact Tel<!ph<>M Number. Number of person lclan!Jfied In data Une <030> 6017643171 ext. 

<039> Contact £mall Address · EmaU Address of person ldonlifled in data Mne <030> jpearceeb .. y•prins•tel .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS fl LING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorlze an Agent to flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I corl"Y !hit (ltamt or Agent' la authorlzod lo aubmll the lnformaOon roportod on b ehalf of the roporUng oanler. I 
alao ctrtlfy that I am an om .. r of tht raporling canltr; my roaponalbllltlu Include enaurl111J the occuracy of IM ennu11 data roporllng tequlremonta provided to tho aulhorlzod 
agen~ and, to tho btlt or my knowi.dge, tho reporta end data provided to Iha authorized .;ont la accurate. 

N• me of Authorized lwant: 

Na mo of Reoottimr Cerrler: 

Sl&nature ot Authorlled om..,r: Date: 

Printed name or Autho<i1ed Olficer: 

lltl• or 001itlon of Autllo<ll.ed OfflC«r: 

Telf!lhone number of Authorized Ofncor; 

Sl\Jdv Area COde of Rooortlna Cerrier: FllW Oue Date for this IO<m: 

Persons wm'fUlty maklng false itattments on thi5 foml Ci n bo pul'IJmtd bv rll\O ot fotfOi'luro undo1 th1t Communkatio1u A« of 1934. 47 U.S.C. H 502, SOJ(b}, or lino or tmpdsonn1ont 
uo~e<Tllle 18ofth•VM811 SlatasCcdo.18v.s.c.t1001. 

TO BE COMPLETED ev THE AUTHORIZED AGENT: 

Certification of Agent Autllori1ed to Fiie Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as •1•nt fot the reporting umer. unify that I a.-. authorlltd to 1ubml11h1 arvwat reports for unlver .. 1 sorvlco support recipients on behalf of the reporting carrier; I ha•o ptovldod 
tho data roported heraln based on data pro•lded by the reporting carrier; end, to the best of my knowledp, tho Information reported here"' Is accurate. 

Name of Re-11nE Cerrler: 

Name of Author Ired "-nt or Employee of Aaent: 

l<i.nature of A<Ahorl1td Aaent 0< £"""~of Aaent: Data: 

Prlnt.d namt ot Authorlled Aaent 01 Emplovee of ""Ant: 

TitleorP011tlonof AuthorlledA«entor Emo?->uee of AHnt 

Telephone number of Authorlltd A .. nt or Emlll<lvee or A&ent: 

Studv Area Code of Reoortin• Clrrler: Fllln• Oue Oete for this form: 
.. ... ........ ........ ............ . . ... ... . .. .. . .. ......... . . ...... ... . ~ ... . . . ... . ... . . . . .. . . - · . . . . . 
; PorSOJ11 willfulty matlnf fake .Cottn10nts on this form can be punbhed by f111e orlorfolture under lhe Communleltlons A<t or 1934, 47 v .s.c. U 502, SO!(b), or fin• or tmpnS011n10•t und<>rTnlo 

18 of lh• Vnlttd Stat•• Code, 18U.S.C.§1001. 

Page 13 
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Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

BPM, INC. d/b/a NOXAPATER TELEPHONE COMPANY (SAC 280461} 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

B.P.M, Inc. d/b/a Noxapater Telephone Company 

Study Area Code: 280461 

Response to Line 510- Service Quality Standards and Consumer Protection Ruic 

Compliance for Voice and Broadband 

In establishing this c.ertification in its 2005 ETC Order,' the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers."2 The 

Commission found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC stated, 

"to the extent a wireline or wireless ETC applicant is subject to consumer protection 

4 
obligations under state Jaw, compliance with such laws may meet our requirement." 

B.P.M., Inc. d/b/a/ Noxapater Telephone Company ("Company") hereby certifies that it 

is complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under state law. These obligations 

include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to 

the requirements of the Mississippi Public Service Commission which disclose rates, terms, 

and conditions of service to customers; (2) adherence to state consumer protection 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Orde1"'). 

2 ld. at para. 28. 

3 The FCC noted that under the CTI A Consumer Code, wireiess carriers agree to: "( 1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6} separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer 
service;(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) 
abide by policies for protection of consumer privacy." id. at n. 71. 

4 Id. at n. 72. 
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requirements governing telephone providers under Title 39 Utilities, Part III Rules and 

Regulations Governing Public Utility Service, Subpa1t 1, General Rules, and Subpart 3, 

Special Rules - Telephone Companies, including requirements for customer service, billing, 

consum_er complaints, rates and charges, and slamming, under Mississippi Code Annotated 

Title 77, Chapter 3 Statutes; (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules 

and other applicable federal and state requirements governing the protection of customers' 

privacy. 

B.P.M., Inc. d/b/a/ Noxapater Telephone Company is also subject to consumer 

protection obligations for broadband services under federal law. These obligations include, 

but are not limited to, the following: public disclosure of accurate infonnation regarding 

network management practices, performance, and commercial terms of broadband internet 

access services; as a means of providing sufficient infonnation for consumers to make 

infonned choices regarding use of such services, and for content, application, service and 

device providers to develop, market, and maintain internet offerings as specified in F.C.C. 47 

C.F.R. Pait 8 §8.3. 



.. -----------------------------···~· .. 

REDACTED FOR PUBLIC INSPECTION 

B.P.M., foe. d/b/a/ Noxapater Telephone Company 

Study Area Code: 280461 

Response to Line 610 -Ability to Function in Emergency Situations 

B.P.M., Inc. d/b/a/ Noxapater Telephone Company ("Company") hereby certifies that it 

is able to function in emergency situations as set forth in the Code of Federal Regulations, Title 

47, Part 54, Subpart C, §54.202(a)(2)1and in accordance with the orders in Mississippi Public 

Service Commission Docket No. 2005-AD-662. The Company's network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a) (2). The Company can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically in accordance with the orders in Mississippi Public Service Commission 

Docket No. 2005-AD-662, B.P.M., Inc. d/b/a/Noxapater Telephone Company has a reasonable 

amount of backup power to ensure functionality ~ithout an external power source and is able to 

reroute traffic and manage traffic spikes. In addition, B.P.M., Inc. d/b/a Noxapater Telephone 

Company has comprehensive emergency operations plans in place and will adhere to FCC 

repo1ting requirements regarding outages and provide copies of such reports to the Mississippi 

Commission upon request. 

The company's standby generators and battery back-up support both voice and 

1 Section 54.202(a) {2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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broadband network equipment should an emergency situation occur. 
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<010> Study Area Code 280<61 

<015> Study Aru Ntme KOXAPAnll T&L co 

<020> Procram Year 201s 

<030> Contact Name · Person USAC should contact regarding this data J'ohr> e.o.rce 

<035> Contact Telephone Number· Number of J>4!1'~n Identified in ~ta line <030> conco111 ..ct. 

<039> Contact Email Address - Email Address of person identified in data line <030> 1P<l•r<:d~yapriags~el. net 

<701> Residential t.oal Setvice Charge Effective Date 

<70Z> Single State-wide Residential Local Service Charge 

<703> 

!J;!i'B',(!Y;~g.l!)>,.'%;!W:Wr~'IW! 
!i':~-1~11i;~,.Jh'h'!;l~Ai 51~:~~~ ,jl 

rl/1/2014- H • 1 

~~!l<, '~.;.·.·~~.,,, 
'""·'-'--·_tl __ 'lr.JJ!i}b~;t, 

. .,,,,,,.,~,~· 
·~~i;,:;3r.: 

. t-'i'. .. 

·~;~.r,:~&'lO!''" ,,'.~mt~!'§,, ·~~Y,-: 

--~.y_: 

'"'"'>?itn~ 
·~lk 

State I Exchange (IL£C) SAC (CtTC) I Rate Tvoe 

z~ .. t~ 
Resldentlal Local 

Service Rate State Svbsaibef line Charge I State Uniwn.il Service Fee 

"' 1 Noxapater 'FR 22.0 o.o I o.o 

.~w.~~. ~ 
Mandatory Extended Area 

ServkeCNrse 

o.o 

"'~·L'!~ 
Total per r..,., Ram and Fee: 

22.0 
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<010> Study Area Code 2ao'61 

<015> Study ArN Neme NOXAPATER TEL CO 

<020> Program Year 201 5 

<030> Contact Name· Persoo USAC should cont:ict rgarding this data Joho Pear~ 

<035> ContKt Telephone Number. Number of person Identified in data line <030> 5017643171 •><t. 

<0>9> Contact Email Address· Email Address of person identified in data line <030> j~arc~M~rins._s~el. net 

<711> • ~~-.h ~- ··~~· . ?.~~ .. , :~. .. .. ··"' - ~· .... ~~ ' 
', . • . -~~~~l~~-•"l<;,:-'-;tj~~ 

: • . • .... ~~~t;. ~:1';3,'i_ . .... Vok~ •• · .,··, •••• r.... .C. · ............. : .... ~~~""'"~ ... • .• 

' r --·:•oo-·-,- »=":;~--·· -·· m •• , .... ~~\~! ___ ,,_,,_ ":"~"'.~Wi 
~' ~ , ... _· ~ . :~ . ' ~ ' ~ ·~ . ... ~ ' . ' . ]i!!, 

State Exchange (llEC} Residential State Reculated Total Rates ll<'oadband Service· Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Oownlo1d Speed Upload Speed (Mbps (GS} Action Taken 
(Mbps) When Limit Reached {select} 

MS Noxa!)at.e:- 4S .SS c.c 0.95 3.0 O.Sll 0.0 
Ot.'lu. 0 


